FOR THE TEACHER
Airport instructions
Type of task: Giving instructions in text messages and emails

Educational level: Secondary education - ISCED 2/3[footnoteRef:1] [1:  International Standard Classification of Education (ISCED) - Statistics Explained (europa.eu)] 


Proficiency level: B1 Level

Short description and aim of the activity:
This is a project activity that focuses on cross-cultural communication and the way we communicate parts of this information to different people. First, the students will read a text regarding airport transportation, and they will write informal short messages as part of written text communication with an exchange student. Then, the students will have to use the same information and write a formal email to the student’s parents. 

CEFR mediation scale and descriptor (to which the activity refers):
RELAYING SPECIFIC INFORMATION IN WRITING
· Can relay in writing (in Language B) specific information points contained in texts (spoken in Language A) on familiar subjects (e.g. announcements, and instructions).

CEFR mediation strategies involved
LINKING TO PREVIOUS KNOWLEDGE
· Can explain how something works by providing examples which draw upon people’s everyday experiences. 
· Can show how new information is related to what people are familiar with by asking simple questions.
BREAKING DOWN COMPLICATED INFORMATION
· Can make a short instructional or informational text easier to understand by presenting it as a list of separate points.
ADAPTING LANGUAGE
· Can paraphrase more simply the main points made in short, straightforward spoken or written texts on familiar subjects (e.g. short magazine articles, interviews) to make the contents accessible for others.
STREAMLINING A TEXT
· Can identify and mark (e.g. underline, highlight etc.) the essential information in a straightforward, informational text, in order to pass this information on to someone else.

Languages involved (Language A –Language B – Language C)
This activity includes two versions, depending on the languages involved:
· Version 1: Language A (Greek) – Language B (English).
· Version 2: Language A (Finnish) – Language B (English).
· Version 3: Language A (Finnish) – Language B (French).
· Version 4 Language A (Greek) – Language B (French).
Note: The activity could also be adapted for Languages A-B-C
Linguistic objectives. Student will be able to: 
· summarize information from Language A to Language B.
· write informal text (SMS)messages in Language B. 
· write a formal email about the same subject in Language B.
· evaluate their performance on text production (i.e., their text messages and emails).

Other competences involved: 
· Global citizenship: intercultural understanding
· Critical thinking: reflective thinking
· Media and Information literacy: the ability to locate and access information

Time/lessons needed for the activity: 1-2 lessons

Resources required: 
Copies of the handouts, which could be printed (or the instructions shared via email) in advance.

Extra resources and/or tips for the teacher
The students need to be familiar with different styles of various written texts (genres), e.g. informal text messages between students, formal email to a parent etc.

Procedure: 
	
	
	Class organisation
	Ideas for differentiation

	Step 1
	The teacher starts with a warm-up focusing on travelling abroad.
The class is split into groups, and asked to write down all the words they know about travelling and airports.
Then, they discuss what they have written in class (Language A or B).
Examples of questions could be:
1. Name all the words you can think of related to travelling and airports.
2. Have you ever travelled abroad?
3. What do you need in order to be able to travel abroad?
4. Which country would you like to visit?
5. What language do people speak in that country?
	groups/
plenary
	In this warm-up, teachers can decide, based on students’ language skills, whether the students will produce their answers in Language A/ B/both.

	Step 2
	The teacher explains that the main topic will be based on the Airport leaflet Handout A (Airport leaflet_ Language A). Then, the teacher gives the leaflet to the students and asks them to read it.
	pairs
	The Handout A information (airport leaflet) was extracted from the official website of the airport. In case, you are adapting this activity in another language you should visit the official website of the airport you find relevant to your context and use this information.
If the students don’t know much about their country’s main airport since they stay in a different part of the country, the teacher could tell them more. In order to find this activity relevant, the teacher could also explain that the main airport is one of the main ways for an exchange student to reach their country.

	Step 3
	Then, the teacher shares Handouts B1/2 and B 2/2 with the students, who read the following scenario: “Eve, an exchange student from England, is coming to your school for a semester. You had met Eve during a previous project, and you became friends. For that reason, your family suggested that she could stay in your home. However, you cannot pick her up from the airport. Text Eve and help her find her way safely to Helsinki based on the Airport leaflet you have. Complete the dialogue.” Students read the Airport instructions first (Language A), and then complete the written text dialogue activity based on Handout A in Language B (15 minutes). 
	 pairs
	

	Step 4
	The teacher checks the answers to the dialogue activity in the class, and discusses the different variations the students have created.
	plenary
	

	Step 5
	Finally, the students write an email to Eve’s parent (Handout C) based on the information selected from the Handouts A and B (20 minutes). Instructions: “Based on the messages you have exchanged with Eve and the information you have from the Airport leaflet, write an email to Eve's mother, Mary Brown. Introduce yourself, inform her about the situation and what you have agreed with Eve, and give your parents' details (names and phone numbers).”
	individual
	This could also be used as homework (revision) if the students have already practised email writing before.

If the students are not familiar with e-mails, then this activity could be used as an introduction of email writing. In that case, the teacher could use another lesson to introduce this activity and explain the language and structure of an email. 

	Step 6
	Finally, the teacher shares Handout D- the Self-assessment task “Reflection” -with the students. Students answer the Self-assessment form (10 min).
You could start a discussion based on the content of the self-assessment form.
	individual
	





Further tips and guidance:

Think of the following questions before you introduce this activity to the students:

· What is the appropriate level of formality when you exchange text messages with a classmate and, when you write an email to a parent in Language A and Language B?
· How familiar are the students with emails in general?
· What are the appropriate expressions used in an email in Language A and Language B?

Based on your answers, you might need to adapt some parts of this activity or explain/practise in advance, for example, how to write an e-mail in Language B.

Suggestions and ideas for adapting/differentiating for different contexts 
· The information of Handout A (airport leaflet) was extracted from the official website of an airport. If you are adapting this activity for another language, you should visit the official website of the airport you find relevant to your context and use that information.
· This activity can be adapted by using Language A-B-C, depending on your context. The students could read Handout B (the airport leaflet) in language C, but communicate in class in Language A and B, or write the email part of this activity (Handout C) in Language C instead of B.
· If the students find the email part of this activity (Handout C) challenging or you are running out of time, you might need to use two lessons in order to complete both parts of this activity.
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Helsinki-Vantaan lentoasema sijaitsee 20 kilometrin piissi Helsingin
keskustasta. Matka taittuu junalla ja autolla noin puolessa tunnissa.
Bussimatka kestii noin 40-50 minuuttia. Tltd sivulta saat tietoa
lentoaseman kulkuyhteyksisti, kun olet Iihdéssé matkalle, saapumassa
Helsinki-Vantaalle tai olet tulossa matkustajia vastaan tai saatat heitd
lennolle.

Lentokenttibussi: Lentoaseman ja Helsingin keskustan valill3 liikenndi
HSLmn runkolinja 600. Matka-aika on noin 40 minuuttia. Lippuja voi ostaa
HSLmn mobiilisovelluksella tai lentoasemalla laiturialueen
lippuautomaatista. Lentoasemalle liikenndi useita kaukoliikenteen linja-

autoja muun muassa Turun, Tampereen ja Lahden suunnasta

Lentokenttijuna: Lentoaseman ja Helsingin keskustan valills liikenndivit P-
ja I-junat. Matka-aika on noin 30 minuuttia. Lippuja voi ostaa HSL:n
mobiilisovelluksella tai lentoasemalla laiturialueen lippuautomaatista.
Helsinki-Vantaan ja muun Suomen valilla voi kirevisti liikkua yhdells
junalipulla. Lentokenttdjuniin I ja P piiset vaihtamaan helpoiten Tikkurilan
ja Pasilan asemilla.

‘Taksi: Lentoasemalta poistuvia matkustajia palvelee saapuvien lentojen
Kerroksessa sijaitseva taksiasema. Takseja on saatavilla ympiri
vuorokauden.

Information extracted from: https:/www.finavia.fi/flentoasemat/helsinld-vanta
id=6597
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You can arrive at Helsinki Airport easily by car, taxi or using public
transportation. The buses and trains take you close to the terminals, and
there is a fast and easy connection to the airport from e.g. Tikkurila
station and Helsinki city centre. There are also comfortable bus and train
connections taking you easily to Turku, Tampere or elsewhere in Finland.
There are flexible connections to the airport from Finland’s near regions,
including St. Petersburg, Tallinn and Stockholm.

Parking: It is easy to arrive to Helsinki Airf)on by car and find a suitable
parking option from Finavia's parking halls or outdoor parking. Have a
stress-free start for your travels by reserving your parking spot in advance.
Have a look at our additional services.

Airport buses: Buses take you close to the terminals smoothly. There are
various bus connections to the airport from Helsinki city centre, Turku,
Tampere and elsewhere in Finland. Airport buses, including Finnair City
Bus have frequent daily connections to the airport.

Airport train: Reaching Helsinki Airport by train is easy from all over
Finland and St. Petersburg. Trains P and I operate daily from Helsinki city
centre to the airport. You can also purchase a ticket directly to the airport
inlong-distance trains.

Taxi: Various taxi agencies operate between the airport and Helsinki cit
centre, and other nearby towns. Please find out be%orehand from whic!
terminal your ﬂiglht departs, and the taxi will drop you off right in front of
the right terminal.

Car rental: There are five car rental branches at Helsinki Airport. Their
service desks are located in the corridor between Terminals 1 and 2. You
can also hire a car beforehand on the rental company’s website or by
calling them.
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Handout A 2/2

“* " Kulkuyhteydet Helsinki-Vantaan
lentoasemalle

Bussit ja Junat

KULKUVALINE

Q Rautatientori
Bussi 615

T1, saapuvat Helsinki

T1, saapuvat Helsinki

T1, saapuvat Helsinki

T1, saapuvat

Itakeskus(M)
Bussi 561

Q g Rautatientori
Bussi 615

Q T1, saapuvat Helsinki
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Handout B1/2

Scenario: “Eve, an exchange student from England, is coming to your school
for a semester. You had met Eve during a previous project, and you became
friends. For thatreason, your family suggested that she could stay in your
home. However, you cannot pick her up from the airport. Text Eveand help
her find her way safely to Helsinki based on the Airportleafletyou have.
Complete the dialogue.”

Hi Eve! Unfortunately, mum said that she has to be at work
:00, 50 she can't come to pick you up.

Eve: Oh no! Is there a fast way to
come to Helsinki ? Could we meet
at the city centre?

Eve: I think taxi might be too
expensive... Is there any other way?

Eve: My flight arrives at 9:10. Can
you check the bus/metro
timetable?

Eve: Well, I have to pick up my luggage... So, I [y
suppose I will be ready at 9:30. \‘Klliat would be j
the best option for me? L J
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Eve: Thank ou. so much! Does it happen
to say, in wi 1ch terminal I should be?

Eve: Is the terminal far away
from the airport?

forg:
have euros with me:

Eve: CU on Friday!
Kiitos (right?)

Handout B 2/2
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Handout C

Based on the messages you have exchanged with Eve and the information you
have from the "Kulkuyhteydet Helsinki-Vantaan lentoasemalle" leaflet, write
an e-mail to Eve's mother, Mary Brown.

Introduce yourself, inform her about the situation and whatyou have agreed
with Eve, and give your parents' details (names and phone numbers).

Think: ©

fan iafoemative mbject
Ee

Eopening gesting

(e.g. Dear Ms. Smith)

3 background information
4 polite forms (1 would /T
should /shalletc)
Eicomolimentaryoes
(iest Regards.)
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Student_.

REFLECTION

Handout D

Class._

WRITE DOWN THREE CHARACTERISTICS
OF TEXT MESSAGES

‘WRITE DOWN THREE
CHARACTERISTICS OF E-MAILS

WRITE DOWN THREE PHRASES YOU
FOUND EASY TO TRANSFER FROM

e UATO U8 AND
THREE DIFFICULT ONES. WHY?

WHEN YOU WROTE YOUR TEXT
MESSAGES, DID YOU CONSIDER
ANY OF THE FOLLOWING (AND
WHY/HOW?):

- the reciplent's culture
- the reciplent's age

~ the form of the text (e.g. online)
- the purpose of your text (e.g. to
explain/inform/complain)

- the level of politeness

- the languages involved

- the way we text in_.
- the way we text In_.
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