FOR THE TEACHER
Airport instructions
Type of task: Giving instructions in text messages and emails

Educational level: Secondary education - ISCED 2/3[footnoteRef:1] [1:  International Standard Classification of Education (ISCED) - Statistics Explained (europa.eu)] 


Proficiency level: B1 Level

Short description and aim of the activity:
This is a project activity that focuses on cross-cultural communication and the way we communicate parts of this information to different people. First, the students will read a text regarding airport transportation, and they will write informal short messages as part of written text communication with an exchange student. Then, the students will have to use the same information and write a formal email to the student’s parents. 

CEFR mediation scale and descriptor (to which the activity refers):
RELAYING SPECIFIC INFORMATION IN WRITING
· Can relay in writing (in Language B) specific information points contained in texts (spoken in Language A) on familiar subjects (e.g. announcements, and instructions).

CEFR mediation strategies involved:
LINKING TO PREVIOUS KNOWLEDGE
· Can explain how something works by providing examples which draw upon people’s everyday experiences. 
· Can show how new information is related to what people are familiar with by asking simple questions.
BREAKING DOWN COMPLICATED INFORMATION
· Can make a short instructional or informational text easier to understand by presenting it as a list of separate points.
ADAPTING LANGUAGE
· Can paraphrase more simply the main points made in short, straightforward spoken or written texts on familiar subjects (e.g. short magazine articles, interviews) to make the contents accessible for others.
STREAMLINING A TEXT
· Can identify and mark (e.g. underline, highlight etc.) the essential information in a straightforward, informational text, in order to pass this information on to someone else.

Languages involved (Language A –Language B – Language C):
This activity includes two versions, depending on the languages involved:
· Version 1: Language A (Finnish) – Language B (English)
· Version 2: Language A (Greek) – Language B (English).
Note: The activity could also be adapted for Languages A-B-C
Linguistic objectives. Student will be able to: 
· summarize information from Language A to Language B.
· write informal text (SMS)messages in Language B. 
· write a formal email about the same subject in Language B.
· evaluate their performance on text production (i.e., their text messages and emails).

Other competences involved:
· Global citizenship: intercultural understanding
· Critical thinking: reflective thinking
· Media and Information literacy: the ability to locate and access information

Time/lessons needed for the activity: 1-2 lessons

Resources required:
Copies of the handouts, which could be printed (or the instructions shared via email) in advance.

Extra resources and/or tips for the teacher
The students need to be familiar with different styles of various written texts (genres), e.g. informal text messages between students, formal email to a parent etc.

Procedure: 
	
	
	Class organisation
	Ideas for differentiation

	Step 1
	The teacher starts with a warm-up focusing on travelling abroad.
The class is split into groups and asked to write down all the words they know about travelling and airports.
Then, they discuss what they have written in class (Language A or B).
Examples of questions could be:
1. Name all the words you can think of related to travelling and airports.
2. Have you ever travelled abroad?
3. What do you need in order to be able to travel abroad?
4. Which country would you like to visit?
5. What language do people speak in that country?
	groups/
plenary
	In this warm-up, teachers can decide, based on students’ language skills, whether the students will produce their answers in Language A/ B/both.

	Step 2
	The teacher explains that the main topic will be based on the Airport leaflet Handout A (Airport leaflet_ Language A). Then, the teacher gives the leaflet to the students and asks them to read it.
	pairs
	The Handout A information (airport leaflet) was extracted from the official website of the airport. In case, you are adapting this activity in another language you should visit the official website of the airport you find relevant to your context and use this information.
If the students don’t know much about their country’s main airport since they stay in a different part of the country, the teacher could tell them more. In order to find this activity relevant, the teacher could also explain that the main airport is one of the main ways for an exchange student to reach their country.

	Step 3
	Then, the teacher shares Handouts B1/2 and B 2/2 with the students, who read the following scenario: “Eve, an exchange student from England, is coming to your school for a semester. You had met Eve during a previous project, and you became friends. For that reason, your family suggested that she could stay in your home. However, you cannot pick her up from the airport. Text Eve and help her find her way safely to Athens based on the Airport leaflet you have. Complete the dialogue.” Students read the Airport instructions first (Language A), and then complete the written text dialogue activity based on Handout A in Language B (15 minutes). 
	 pairs
	

	Step 4
	The teacher checks the answers to the dialogue activity in the class and discusses the different variations the students have created.
	plenary
	

	Step 5
	Finally, the students write an email to Eve’s parent (Handout C) based on the information selected from the Handouts A and B (20 minutes). Instructions: “Based on the messages you have exchanged with Eve and the information you have from the Airport leaflet, write an email to Eve's mother, Mary Brown. Introduce yourself, inform her about the situation and what you have agreed with Eve, and give your parents' details (names and phone numbers).”
	individual
	This could also be used as homework (revision) if the students have already practised email writing before.

If the students are not familiar with e-mails, then this activity could be used as an introduction of email writing. In that case, the teacher could use another lesson to introduce this activity and explain the language and structure of an email. 

	Step 6
	Finally, the teacher shares Handout D- the Self-assessment task “Reflection” -with the students. Students answer the Self-assessment form (10 min).
You could start a discussion based on the content of the self-assessment form.
	individual
	





Further tips and guidance:

Think of the following questions before you introduce this activity to the students:

· What is the appropriate level of formality when you exchange text messages with a classmate and, when you write an email to a parent in Language A and Language B?
· How familiar are the students with emails in general?
· What are the appropriate expressions used in an email in Language A and Language B?

Based on your answers, you might need to adapt some parts of this activity or explain/practise in advance, for example, how to write an e-mail in Language B.

Suggestions and ideas for adapting/differentiating for different contexts 
· The information of Handout A (airport leaflet) was extracted from the official website of an airport. If you are adapting this activity for another language, you should visit the official website of the airport you find relevant to your context and use that information.
· This activity can be adapted by using Language A-B-C, depending on your context. The students could read Handout B (the airport leaflet) in language C, but communicate in class in Language A and B, or write the email part of this activity (Handout C) in Language C instead of B.
· If the students find the email part of this activity (Handout C) challenging or you are running out of time, you might need to use two lessons in order to complete both parts of this activity.
· Due to the Covid-19 pandemic, many classes are taught online. In that case, the use of a Forum or online emails is recommended in order for students to complete the activity in Handout C.
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International Airport), which connects the Athens airport with the city
center. Trains run every 30 minutes, 7 days a week from 6:30a.m. to 11:30
p.m. The trip from/to the Airport to Syntagma station (Athens center) lasts
4o minutes. See the Metro timetable to the airport here .

Take Metro Line 3 (Aghia Marina — Douk. Plakentias - Athens

- 24-hour express buses: EXPRESS Bus routes connect directly the Athens
(city center & %eater area) and Piraeus (port) with the Athens
International Airport (AIA) “Eleftherios Venizelos”. Service is provided on
a non-stop basis seven days a week including holidays (24/7 operation). All
buses disembark passengers at the Departures Leve%inboun trips to
airport) and depart from the Arrivals Level (outbound trips from airport).

There are four routes:
X903 : Kifissos KTEL (long-distance buses) Station — Airport
X95 : Syntagma - Airport

X97 : Eliniko Metro Station — Airport

One-way travel time estimates: X93 (65’ min), X95 (60’ min), X96 (90’
min), X97 (45 min). Allow sufficient time to travel as traffic

conditions may cause delays.

NOTE: Estimates are given for reference only. Journey time

depends always on prevailing traffic conditions. Passengers are advised
to allow sufficient time for their transfer from/to the airport. Check
here for ticket info and cards.

« Taxi: are available at the designated Taxi waiting area located at Exit 3 of

ﬁmvals Level. A taxi from the airport to the city center (inner ring) costs a
at rate

of €35 from 5:00 a.m. to midnight, and €50 from midnight to 5:00 a.m.

Note: The charge is determined by the time of arrival at the destination

and includes all applicable surcharges and extras.

'é@‘
Ao




image4.jpeg
Handout B 1/2

Scenario: “Eve, an exchange student from England, is coming to your school
for a semester. You had met Eve during a previous project, and you became
friends. For that reason, your family suggested that she could stay in your
home. However, you cannot pick her up from the airport. Text Eve and help
her find her way safely to Athens based on the Airportleafletyou have.
Complete the dialogue.”

Hi Eve! Unfortunately, mum said that she has to be at work
at09:00, so she can't come to pick you up.

Eve: Ohno! Is there a fast way to
come to Athens? Could we meet
at the city centre?

Eve: I think taxi might be too
expensive... Is there any other way?

Eve: My flight arrives at 9:10. Can
you check the bus/metro
timetable?

Eve: Well, I have to pick up my luggage... So, I
suppose I will be ready at 9:30. What would be
the best option for me?

g
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Handout B 2/2

Eve: Thank you so much! Does it happen
to say, in which, terminal I should be?

Eve: Is the terminal far away

from the airport?

Eve: Shoot! I forgot! Do I have to
have euros with me

Eve:CU on Friday!
Evxaplote (right?)
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Handout C

Based on the messag > hdnﬂed with Eve and the information you
have from the Airpor Eve's mother, Mary Brown.
Introduce yourself, i n and what you have agreed
with Eve, and give your parents’ (letdllS (names and phone numbers).

B send D Attach v [ Sensitviy (i) Disca Think:
1. an informative subject
line
2.opening greeting
(e.g. Dear Ms. Smith)
3. background information
4 polite forms (I would / 1
should /shall etc.)
6.a complimentary close

(Best Regards...)

Discarg
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Handout D

Class:__.

REFLECTION

WRITE DOWN THREE CHARACTERISTICS
OF TEXT MESSAGES

WRITE DOWN THREE
CHARACTERISTICS OF E-MAILS

WRITE DOWN THREE PHRASES YOU
FOUND EASY TO TRANSFER FROM
—wATO _(LB) AND
THREE DIFFICULT ONES. WHY?,

WHEN YOU WROTE YOUR TEXT
MESSAGES, DID YOU CONSIDER
ANY OF THE FOLLOWING (AND
WHY/HOW?):

_ the recipient's culture

- the recipient's age

- the form of the text (e.g. online)
__ the purpose of your text (e.g. to
explain/inform/com plain)

- the level of politeness

_ the languages involved

_ the way we text in_.
_- the way we text in_





image1.jpeg
NS

MEDIATION




image2.png
EUROPEAN CENTRE FOR
MODERN LANGUAGES

CENTRE EUROPEEN POUR
LES LANGUES VIVANTES

COUNCIL OF EUROPE

CONSEIL DE 'EUROPE




