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The thesis focuses on the following question: how do the plurilingual
language skills of local actors contribute to bridging language and
cultural gaps in the globalised labour market? The results demonstrate
Abstract

the importance of experiential and specific knowledge of the language
brokers, who hold distinct administrative positions and whose
“communication” is essential to the organisation that employs them.

Content and main
findings

The construction phases of the major mining projects that developed in
New Caledonia in the beginning of the millenium — on the periphery in
the case of the Southern Province project, or within the primary
framework established by the Nouméa Accord in the case of the
Northern Province project — constitute an exemplary field of study for
observing and analysing the complexity of plurilingualism and
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intercultural practices in professional situations. The thesis, carried out
in parallel with a service provider activity within these multicultural
spaces, thus addresses the question: how do plurilingual skills of local
actors contribute to resolving the gaps observed between languages
and cultures in a globalised working world? The results of the research
highlight the crucuial importance of the experiential and specific
knowledge of language brokers, who are discreetly employed in
administrative positions and whose communication skills are
indispensable to the organisation that employs them. The thesis seeks
to highlight the sociolinguistic challenges related to the transformations
of the working world at the beginning of the 21st century.

(extracts from the thesis, adapted and translated)

We have chosen this document because it describes the situation of
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boundary-spanners in contexts outside the educational field.
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